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Please see Important Safety and Product Information guide in the product box for product 
warranty and other important information.

When using the device for the first time, please complete the following.

REGISTERING

1. Register your device (turn on the device connect to your local WIFI network and register)

2. Charge the device (use the USB lead provided)

3. Turn on the device (air3 user must download aerial maps prior to use).

CHARGING YOUR AIR

This product contains a lithium-ion battery. To prevent the possibility of personal injury  
or product damage caused by the battery exposure to extreme heat, store the device out  
of direct sunlight.

Note: To prevent corrosion please do not use this device in wet weather. 

GETTING STARTED
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55m
206m

Power On/Off

Home
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TURNING ON THE DEVICE

When you turn on the device you will be prompted to register, please complete the 
registration form and the device will display up to 10 closet courses from your GPS location.

PLAYING GOLF

• Select Setting > Course List 

• The courses you select will automatically appear in your Favorites 

• To begin playing golf simply select a course.
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HOLE VIEW 
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HOLE VIEW
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HOLE VIEW  
This model shows you the current hold you are playing. 
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MEASURING A SHOT 

1. After you take your shot, select the shot distance icon on the screen 

2. Begin measurements by selecting Start 

3. Walk to your ball 

4. When you arrive at your ball select Stop and the measurement will be displayed.

 

KEEPING SCORE

Before you start keeping score you must first select a scoring method. You can keep score 
for up to four players.
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DEVICE CARE AND SETTINGS 

Do not store the device where prolonged exposure to extreme temperatures can occur as it 
can cause permanent damage. 

Never use a hard or sharp object to operate the touch screen. The LCD screen is not 
replaceable. 

Avoid chemical cleaning. Even small amounts moisture can cause corrosion of the electrical 
contacts when connected to the charger. 

Scorecard

Hole 1

Enter Score :

HCP

Full Scorecard

0

Total

0

Net

0

click to add score

STROKE HANDICAP

Par 0

Add Score

Dropdown to select 
Handicap

Dropdown to select 
Scoring Type
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USING THE BACKLIGHT

The default backlight setting is 15 seconds, touch the screen to turn on the backlight. 

AUTO HOLE – AUTO HOLE IS SET TO ALWAYS ON 

For the Auto Hole function to work successfully, the unit needs to be within 15 metres  
of the centre of the green you are currently playing and then you need to move out 19m for  
it to advance.

Manual Hole Advancing / Alternate Hole starts – to manually change holes or select an 
alternative hole, use the < > on either side of the Hole Number and Par to advance / change 
holes.

Important: GPS accuracy is affected by a number of factors, including satellite positions, noise  
in the radio signal, atmospheric conditions, and natural barriers to the signal. Noise can create  
an error between 10 to 15 meters and results from static or interference from something near  
the receiver or something on the same frequency. The most accurate determination of position 
occurs when the satellite and the receiver have a clear view of each other and no other objects 
interfere. 

VIEWING ANGLE OF THE LCD SCREEN

The sureshotgps air series has a large 4.5 inch height brightness LCD screen. Holding the 
device in a position that reflects the sunlight will make it difficult to read. If the screen is  
at a slight angle away from direct sunlight it will prevent reflections and make it much easier 
to read. 

UPDATING COURSES AND FIRMWARE

Firmware and course updates can be done through Settings.

Important: You will need a high speed WIFI connection with up to 25Mbps download speed  
and 3Mbps upload speed. 

SYSTEM REQUIREMENTS

WIFI access to updated courses and software.

Important: You will need a high speed WIFI connection with up to 25Mbps download speed  
and 3Mbps upload speed.
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LIMITED WARRANTY

LIMITED WARRANTY Sureshotgps™ Pty Ltd (“SS”) warrants that product delivered in this package will be free from 
material defects for one (1) year following the date of purchase from SS or its authorised reseller. For the purpose of 
this warranty, “material defect” means any defect in a SS product that can be reproduced by SS and is a substantial 
nonconformity from the published specifications for such product. SS shall not be responsible for any loss or damage 
whatsoever resulting from any defect in or associated with its products which occur or are notified by the purchaser 
to SS or its authorised repairer more than one year from said date of purchase. This Limited Warranty does not apply 
to normal wear and tear or if any component of the Sureshotgps hardware is opened or repaired by an unauthorised 
person or company, and does cover repair or replacement of any Sureshotgps hardware damaged by: MISUSE, 
MOISTURE OR LIQUIDS, EXPOSURE TO HEAT, ACCIDENT, ABUSE OR NEGLECT. Dropping your Sureshotgps can 
permanently damage the GPS antenna and receiver, which is not covered under the terms of the Limited Warranty. 
This Limited Warranty does not cover physical damage to the surface of the Sureshotgps, including cracks or 
scratches on the LCD screen. Neither the manufacturer or distributor or reseller shall be responsible for data that 
may be damaged or lost at any time. As the SS may gain information either through USB or wireless technology, 
we cannot guarantee the successful transmission of information. This Limited Warranty does not extend to any 
defects which have been caused or contributed by neglect, misuse or accident, nor in respect of product which has 
been altered by other than authorised SS personnel or its authorised repairers. The determination as to whether the 
terms of this warranty are to apply to returned products is within the sole discretion of SS or its authorised repairer. 
Provided any returned product is determined to be covered by this warranty, SS or its authorised repairers shall at 
SS’s sole discretion, repair or replace, free of charge, any products or parts thereof. In no event whatsoever shall SS 
be liable for any incidental, special or consequential loss or damage resulting from the purchase and/or use of its 
products howsoever caused and howsoever claimed. Any liability on SS under this warranty in respect of any repair 
and /or replacement and/or any action involving any of its products shall be limited to and not exceed the purchase 
price of the product in question. The terms of this warranty are subject to relevant provisions of any Federal, State 
or Municipal law. Any dispute or action in relation to this warranty or the construction of it shall be subject to and 
conducted in accordance with the laws of Victoria, Australia. Before returning any product, contact the SS Customer 
Support Group and obtain an RA number. Visit the Sureshotgps™ web site www.sureshotgps.com for support 
contact details. If the Customer Support Group verifies that the product is likely to be defective they will issue an RA 
number to place on the outer package in which the product will be shipped. SS cannot accept any product without an 
RA number on the package. Warranty returns must also be accompanied by a copy of the dated proof of purchase. 
Deliver the product along with the RA number to SS. If you ship the product you must assume the risk of damage or 
loss in transit. You must use the original container (or the equivalent) and pay the shipping charge. SS may replace or 
repair the product with either a new or reconditioned product and the returned product becomes SS’s property. SS 
warrants the repaired or replaced product to be free from material defects for a period of the greater of (i) ninety (90) 
days from the return shipping date; or (ii) the period of time remaining on the original one (1) year warranty. If there 
is any inconsistency between this Limited Warranty and any Warranty included in the packaging of the Sureshotgps, 
the provisions of this Limited Warranty shall apply. Declaration of Conformity We, Sureshotgps™ Pty. Ltd declare 
under our sole responsibility that the Sureshotgps™ conforms to all world standards of compliance. Sureshotgps™ 
Pty. Ltd. operates a policy of continuous development. Sureshotgps™ Pty. Ltd. reserves the right to make changes 
and improvements to the Sureshotgps™ and any other of its products without prior notice. The contents of this 
document are provided “as is”. Except as required by applicable law, no warranties of any kind, either express or 
implied, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose, 
are made in relation to the accuracy, reliability or contents of this document. Sureshotgps™ Pty. Ltd reserves the 
right to revise or withdraw it at any time without prior notice. Software Licensing This product contains embedded 
software. You have a non-exclusive, non-transferable right to use the software only as embedded in the hardware and 
may not copy, disassemble or attempt to reverse engineer the software or use it on any other hardware. The software 
includes software supplied to SS by third parties (“Suppliers”) which is provided without warranty by such Suppliers. 
The software is owned by SS or its Suppliers and is protected by copyright laws and laws protecting trade secrets, 
intellectual property and confidential information.
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