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Thank you for purchasing the Sureshotgps™ Hero 350x.

This product comes with great features such as golf, walk and cycle 
modes. 

The Sureshotgps™ Hero 350x is designed with the golfer in mind, 
with easy navigation from screen to screen. 

Your the Sureshotgps™ Hero 350x comes preloaded with Australian 
and New Zealand courses. 

To make it convenient to find courses, the unit will automatically 
display the 5 closest courses to your location. 

To access the closest courses to your location the unit must have a 
clear view of the sky.

Note: This feature will only work once you arrive at the course.

What’s included:
•	 Sureshotgps™ Hero 350x
•	 Quick Start Guide 
•	 USB lead



Please read the following information in this booklet to ensure you gain the full 
benefit of all the features in your Sureshotgps™Hero 350x 
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1. Prior to use

Charging
It is important that battery is charged fully before use. Use the USB cord 
provided and connect to a computer.

Registering
It is recommended that you register your Sureshotgps™Hero 350x for warranty 
purposes. 

Follow the easy steps at http://www.sureshotgps.com

Software and course updates will only be possible if you are a registered user.

2. Ready to Play

Golf Mode
To access Golf use the 5 way key to highlight Golf and push down the middle 
button > the GPS will begin searching for satellites (the Sureshotgps™Hero 
350x must be outside with a clear view of the sky) and display the five closest 
courses to you.

Once the course is selected you will see a Green view screen that will display 
distance to the Front, Center and back of the green (you must be at the course 
for the distances to appear).



2. Ready to Play

Auto hole
For your convenience the Sureshotgps™Hero 350x is designed with auto hole 
recognition. 

This feature allows the device to change holes automatically without input from 
the unit. Note: the unit will only advance when taken within 15m of the green 
centre.

Toggle up to advance holes manually and down to go back holes.

Enter scores
From the green view press NEXT > Highlight the hole and 
press the middle 
button/ select > move the toggle left or right to enter your 
score. 

Press BACK to return to previous page.

Shot distance
From the green view screen press next twice > press MARK 
before you take your shot then walk to the where the ball lies 
and press the Select 
(middle button). Your distance will be displayed on the 
screen.



2. Ready to Play

Walk and Cycle (please note, both functions follow the same instructions)
To select this feature use the toggle to highlight WALK or CYCLE and press 
select (middle button). Press select again to enter walk mode.

Start
Press the toggle once to select Start > you will receive a prompt “Ready to 
Start?” select YES to proceed or NO to return to Walk menu.

Once you select YES the Sureshotgps™Hero 350x will display the screen below
Press End after you finish your walk or Back to return to Walk/Cycle menu.

End
You will receive a message “Would you like to save record?” select YES to save 
and NO to view data and exit.



2. Ready to Play

Challenge
This feature allows you to challenge yourself. In this mode the following 
challenges are available: 

Set time – Use select button to enter 
Set distance  - Use select button to enter 
Set average speed  - Use select button to enter

Follow the simple 
instruction on the unit to setup 
these features. Once set the 
Sureshotgps™ Hero 350x will 
use these settings as default 
(default setting can always be 
changed)

History
This is screen will display a list of your saved data such as:
•	 Total time
•	 Distance
•	 Average speed
•	 Maximum speed
•	 Calories



3. Settings

You can reset all history by selecting Reset.

System setting options:
•	 Time Format
•	 Time Zone
•	 Units (Meters or Yards)
•	 Backlight (recommended setting 30 seconds)
•	 Sports Setting

Auto pause
The unit will automatically stop recording data if you stop moving 
(we recommend it stays “ON”)

Auto scroll
Automatically flips between screens in sports mode.



3. Settings

Golf settings

Reset Times: 			   This setting will let you reset your round time

Auto Hole: 				    Can turn auto hole advance on or off

User Profile: 				   Must be setup before using sports mode for a 	
					     more accurate reading 

About Sureshotgps™ Hero 350x:	Contains information about the unit, such as 	
					     model, serial number and software version of 	
					     the device.



4. Limited Warranty

Sureshotgps™ Pty Ltd (“SS”) warrants the Sureshotgps™ Hero 350x device de-
livered in this package will be free from material defects for one (1) year follow-
ing the date of purchase from SS or its authorised reseller. 

The accessories included in the package including USB cable is covered for 
material defects for one (1) year. 

For the purpose of this warranty, “material defect” means any defect in a SS 
product that can be reproduced by SS and is a substantial nonconformity from 
the published specifications for such product. SS shall not be responsible for 
any loss or damage whatsoever resulting from any defect in or associated with 
its products which occur or are notified by the purchaser to SS or its authorised 
repairer more than one year form said date of purchase.

This Limited Warranty does not apply to normal wear and tear or if any com-
ponent of the Sureshotgps hardware is opened or repaired by an unauthorised 
person or company, and does cover repair or   replacement of any Sureshotgps 
hardware damaged by: MISUSE, MOISTURE OR LIQUIDS, EXPOSURE TO 
HEAT, ACCIDENT, ABUSE OR NEGLECT.

Dropping your Sureshotgps™ Hero 350x can permanently damage the receiver, 
which is not covered under the terms of the Limited Warranty.

This Limited Warranty does not cover physical damage to the surface of the 
Sureshotgps™ Hero 350x, including cracks or scratches on the LCD screen.

Neither the manufacturer or distributor or reseller shall be responsible for data 
that may be damaged or lost at any time. As the SS may gain information either 
through USB or wireless technology, we cannot guarantee the successful 
transmission of information.



4. Limited Warranty

This Limited Warranty does not extend to any defects which have been caused 
or contributed by neglect, misuse or accident, nor in respect of product which 
has been altered by other than authorised SS personnel or its authorised 
repairers. The determination as to whether the terms of this warranty are to 
apply to returned products is within the sole discretion of SS or its authorised 
repairer. Provided any returned product is determined to be covered by this 
warranty, SS or its authorised repairers shall at SS’s sole discretion, repair or 
replace, free of charge, any products or parts thereof.

In no event whatsoever shall SS be liable for any incidental, special or 
consequential loss or damage resulting from the purchase and/or use of its 
products howsoever caused and howsoever claimed. Any liability on SS under 
this warranty in respect of any repair and /or replacement and/or any action 
involving any of its products shall be limited to and not exceed the purchase 
price of the product in question. The terms of this warranty are subject to 
relevant provisions of any Federal, State or Municipal law. Any dispute or action 
in relation to this warranty or the construction of it shall be subject to and 
conducted in accordance with the laws of Victoria, Australia.

Before returning any product, contact the SS Customer Support Group and 
obtain an RA number. Visit the Sureshotgps™ web site www. sureshotgps.com 
for support contact details. 

If the Customer Support Group verifies that the product is likely to be defective 
they will issue an RA number to place on the outer package in which the 
product will be shipped. SS cannot accept any product without an RA number on 
the package. 

Warranty returns must also be accompanied by a copy of the dated proof of 
purchase. Deliver the product along with the RA number to SS. If you ship the 
product you must assume the risk of damage or loss in transit.



4. Limited Warranty

You must use the original container (or the equivalent) and pay the shipping 
charge. SS may replace or repair the product with either a new or reconditioned 
product and the returned product becomes SS’s property.

SS warrants the repaired or replaced product to be free from material defects for 
a period of the greater of (i) ninety (90) days from the return shipping date; 
or (ii) the period of time remaining on the original one
(1) year warranty.

If there is any inconsistency between this Limited Warranty and any Warranty 
included in the packaging of the Sureshotgps, the provisions of this 
Limited Warranty shall apply.
 



5. Declaration of Conformity

We, Sureshotgps™ Pty. Ltd declare under our sole responsibility that the 
Sureshotgps™ Hero 350x conforms to all world standards of compliance.

Sureshotgps™ Pty. Ltd. operates a policy of continuous development. 
Sureshotgps™ Pty. Ltd. reserves the right to make changes and improvements 
to the Sureshotgps™ Hero 350x and any other of its products without prior 
notice.

The contents of this document are provided “as is”. Except as required by 
applicable law, no warranties of any kind, either express or implied, including, 
but not limited to, the implied warranties of merchant- ability and fitness for a 
particular purpose, are made in relation to the accuracy, reliability or contents of 
this document.  Sureshotgps™ Pty. Ltd reserves the right to revise or withdraw it 
at anytime without prior notice.
 

6. Software licensing
 
This product contains embedded software. You have a non-exclusive, 
non-transferable right to use the software only as embedded in the hardware 
and may not copy, disassemble or attempt to reverse engineer the software or 
use it on any other hardware.

The software includes software supplied to SS by third parties (“Suppliers”) 
which is provided without warranty by such Suppliers. The software is owned by 
SS or its Suppliers and is protected by copyright laws and laws protecting trade 
secrets, intellectual property and confidential information 


